
 

 
 
 
 
Dear Anthony & Carlo 
 
I though I would take a moment to thank you and your staff for an outstanding job with 
regards to both my Home Theatre and Multi-Room audio system. 
 
The whole project was handled with a very high level of professionalism and completed with 
workmanship that is uncommon compared to other trades people I have dealt with in the past. 
 
I also wanted compliment you on your expertise in choosing and designing the system. Your 
experience showed in your ability to make a complicated system easy to use. 
 
It has been a pleasure meeting and working with you, whenever I want to add to my system 
you will be the only people I call.  I can say without hesitation that I would recommend your 
services to anyone. 
 
Please feel free to use me should you require a referral. 
 
Sincerely, 
 
 
 
Enzo Macri 
President 
 
Gracious Living 
Division of Royal Group Technologies 
 

 

 
 
 
Gracious Living Industries  -Woodbridge, Ontario - Canada L4L 9J3 
 


